
   
 
 
February 27, 2015 
 
St. Francis Foundation 
c/o Debbie Cloud, Executive Director 
2323 De La Vina Street, Suite 104 
Santa Barbara, CA  93105 
 
Dear Ms. Cloud, 
 
We are deeply grateful for the St. Francis Foundation’s gift of $5,000 last year. By 
supporting our Senior Services Program, your grant helped ensure vital safety-net and 
basic needs services to vulnerable seniors and their non-professional, unpaid caregivers. 
Clients received high quality treatment for their emotional well-being, and at the same 
time were provided with case management assistance ensuring appropriate nutrition, 
housing, access to health care, and freedom from abuse and neglect. We are pleased to 
provide you with this report on the success of our Seniors Services program over the past 
year. 
 
Specifically, we anticipated that of 160 clients served: 

• 75% would make progress on one or more goals identified by the end of 
treatment as verified by regular formal and informal client reassessments.  

• 75% would receive increased access to community referrals (e.g., medical, 
financial, social, etc.) verified through regular “check-ins” at meetings between 
client and counselor.  

• 75% would demonstrate increased adjustment to life circumstances as verified 
by regular formal and informal client reassessments. 

 
Actual results: 

• 157 clients were served and all received information and referral services. 
• 117 clients received mental health services.  
• 40 clients received case management services. 
• 80% of senior mental health clients achieved at least two treatment goals. 
• 95% of case management clients achieved at least two treatment goals.  
• 100% of information and referral clients were linked to resources appropriate for 

meeting their needs. 
 

In July 2014, our Senior Services expanded to include a countywide Long-Term Care 
Ombudsman program providing vital advocacy and support for seniors living in long-term 
care facilities. Over the course of its first year of operation, we anticipate making a 
minimum of 2,512 visits to Santa Barbara County’s 160 long-term care facilities that 
provide care for over 3,700 residents. Thus far, from July through December 2014:  
 

• 1,451 seniors living in long-term care facilities have been served through 954 
visits to 160 facilities. 



• 179 quality of care issues have been addressed and resolved through facility 
visits. 

• Approximately 100 quality-of-care issues have been resolved through phone and 
electronic communication. 

 
We are proud to work in partnership both formally and informally with a large number of community 
agencies to ensure that a full continuum of assistance is available to clients within a coordinated system. 
Our Senior Services Program holds contracts with the Central Coast Commission on Senior Citizens, Santa 
Barbara County Human Services Commission, and the City of Lompoc, City of Santa Barbara, and Santa 
Barbara County CDBG grant programs. We have MOUs with the Elder Death Review Team, Financial Abuse 
Specialist Team and Association for Senior Care. Our informal partnerships with numerous entities include 
the Alzheimer’s Association, private therapists, senior centers, local hospitals and clinics, County Mental 
Health, Friendship Center, Coast Caregiver Resource Center, housing programs, Center for Successful Aging, 
Visiting Nurse & Hospice Care, meal programs, police/sheriff/fire departments, Adult and Aging Network, 
Elder and Dependent Adult Abuse Prevention Council, Latino Elder Outreach Network, and Association for 
Senior Care.  
 
Client Success Story: Lynda suffered from severe pain, depression, and social isolation for years. After 
countless inaccurate diagnoses and ineffective treatments, she was very resistant to seeing yet another 
“specialist.” She had given up hope. Nevertheless, when Lynda was referred to FSA by her doctor (who 
suggested her physical symptoms were “all in her head”), she agreed to counseling. Meeting weekly with 
an FSA clinician, Lynda, 61, was able to work through the devastating traumas and abuse in her past, which 
had manifested in depression and chronic pain. Through caring support and counseling, Lynda learned to 
advocate for herself and began to heal. Her depression began to subside and she found the right doctors 
who provided tools for effective pain management. Now, Lynda has a voice. She is more aware of herself 
and what she needs and is open to connecting with others. “I never imagined my life could be like this,” 
said Lynda. “I no longer suffer from pain and depression. I have a new found passion advocating for 
effective healthcare and a strong social network of like-minded friends. Thanks to FSA, my life is full!” 
 
Again, thank you for your generous support and for all you do to help improve the quality of life for 
underserved individuals and families. Together, we are ensuring that seniors in our community are able to 
live safe, independent and healthy lives with the dignity they deserve.  
 
With gratitude, 
 
 
 
 
 
Lisa Brabo, PhD. 
Executive Director 
 
 
 
 
 
 
 

 


























